Department of
LABOR AND
INDUSTRIES

Vocational Provider Performance Report

Spanning January 1, 2003 to June 30, 2004
Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

TACOMA

REGION 3
Completions: 33,074
Statewide Average CACO: 2.28

* % ¥ OF  F ¥ X F ¥

E = Eligible, C = Conditional

PROVIDER

STRATEGIC CONSULTING SVCS
FAVORITE ASSOCIATES INC
INDUSTRIAL REHABILITATION CONS
CAREER DIRECTIONS NORTHWEST LT
CRAWFORD WASHINGTON

CAREER OPPORTUNITIES GRP INC
STRATEGIC CONSULTING SVCS
FAVORITE ASSOCIATES INC

SCA PACIFIC CASE MGMT
CONSULT REHAB COUNSELORS
TOTAL CAREER SERVICES

RAINIER CASE MANAGEMENT INC
CONDON NERO & ASSOC INC
CONDON NERO & ASSOC INC

OSC VOCATIONAL SYSTEMS INC
PAUL PRACHYL PHD CRC

NELCO REHABILITATION ASSOCIATE
D'ABOY CAREER HORIZONS
CONCENTRA INTEGRATED SVCS INC
CARL GANN & ASSOCIATES

DURA VOCATIONAL SVCS PS
CORVEL CORPORATION

TRAC ASSOCIATES

C W POLANCE CO

GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
GROUP HEALTH COOPERATIVE OF
K R SERVICES

K R SERVICES

KARR NORTHWEST PS INC
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PROV ID BR CITY

SPANAWAY
TACOMA
TACOMA
TACOMA
TACOMA
FIFE
TACOMA
TACOMA
FIFE
TACOMA
TACOMA
TACOMA
SPANAWAY
TACOMA
TACOMA
TACOMA
FIFE

FIFE
MILTON
TACOMA
UNIVERSITY PL.
TACOMA
TACOMA
TACOMA
PUYALLUP
TACOMA
TACOMA
TACOMA
TACOMA
TACOMA
TACOMA
SUMNER

AVG

STAT c4Aco TOTAL CAP
E 1.51 337 2
E 1.82 561 0
E 1.83 73 2
E 1.86 8 1
E 1.90 463 3
E 1.93 264 0
E 2.01 2914 18
E 2.02 773 0
E 2.07 509 1
E 2.1 85 0
E 212 63 0
E 2.19 2094 26
E 2.19 622 2
E 2.19 622 2
E 2.20 2899 26
E 2.21 182 13
E 2.25 424 2
E 2.31 527 11
E 2.42 342 2
E 2.44 102 3
E 2.55 74 0
E 2.79 25 0
E 3.89 3 0
E
E
E
E
E
E
E
E
E

* Indicates Eligible Providers with Unpublished CACO Scores
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ATW
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3%
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25%
8%
6%
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10%

14%

10%
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ADM
21%
4%
3%
0%
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14%
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17%
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MU
19%
27%
19%
25%
24%
26%
19%
26%
18%
11%
10%
22%
19%
19%
24%
13%
18%
16%
27%
14%
20%
24%
33%

SEM SEM
SCORE THRESH
-7.60 1.97
-5.92 1.96
-2.07 1.99
-0.63 2.37
-4.36 1.97
-3.07 1.97
-8.23 1.96
-3.93 1.96
-2.57 1.96
-0.83 1.99
-0.69 2.00
-2.31 1.96
-1.15 1.96
-1.15 1.96
-2.42 1.96
-0.50 1.97
-0.30 1.97
0.42 1.96
1.40 1.97
0.88 1.98
1.27 1.99
1.38 2.06
1.50 4.30

CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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Vocational Provider Performance Report TACOMA REGION 3
J Completions:
Spanning January 1, 2003 to June 30, 2004 Statewide Average CACO:

Questions? Contact: Mary Kaempfe, (360) 902-6811 or Josh Morse (360) 902-4529

L I

AVG COMPLETIONS SEM  SEM

PROVIDER PROV ID BR CITY STAT caco TOTAL CAP RTW ATW SAS SNA ADM MU SCORE THRESH
KEY CONSULTING SERVICES 43494 1 VAUGHN E

LERBAKKEN & ASSOC 96150 5 TACOMA E

NRV VENTURES INC PS 150126 3 TACOMA E

OMNI VOC SVCS 106599 2 FIFE E

PETERSON GARY A CRC 11522 1 TACOMA E

SIPES VOCATIONAL TESTING 124857 2 SUMNER E

UNITED BACKCARE VRC 5041 3 PUYALLUP E

GRANT & ASSOCIATES 1516 6 TACOMA C 2.42 688 3 11% 17% 42% 10% 4% 13% 2.06 1.96
OLSEN & ASSOCIATES INC 17785 1 TACOMA C 2.53 424 3 16% 26% 28% 9% 3% 17% 2.77 1.97
REHABILITATION & EVAL SVCS INC 34572 6 FIFE C 2.53 653 15 11% 20% 28% 10% 11% 17% 3.53 1.96
CAREER COUNSELING INC 17157 2 PUYALLUP C 2.69 324 2 15% 22% 36% 7% 2% 18% 3.98 1.97
CONSULTING NETWORK THE 95841 1 FIFE C 2.79 323 3 18% 20% 32% 10% 1% 17% 4.91 1.97
SOUND VOC REHAB SERVICES 5192 4 LAKEWOOD C 2.89 43 3 9% 16% 44% 5% 2% 23% 2.16 2.02
ADD MANAGEMENT SERVICE 81349 1 SUMNER C 3.68 17 3 29% 24% 24% 6% 12% 6% 3.10 212
ADD MANAGEMENT SERVICE 81349 4 TACOMA C 3.68 17 3 29% 24% 24% 6% 12% 6% 3.10 212

E = Eligible, C = Conditional * Indicates Eligible Providers with Unpublished CACO Scores CACO = Complexity Adjusted Cost Outcome.

Completion Key: RTW-Return to Work, ATW-Able to Work, SAS-Further Services Appropriate, SNA-Further Services Not Appropriate, ADM-Admin Closures, MU-Medically Unstable
(ADM + MU = Previous ADM)
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